
Jira Administration Part 1
Cloud
8 Hours

Overview
AgileSparks is an Atlassian Training Partner and offers a variety of training solutions
for different audiences around Atlassian products using original Atlassian course
material.

In this course you will learn the skills you need to succeed as a Jira administrator in
cloud:

● How to set up a new Jira instance for your organization
● Important Jira administrator best practices and responsibilities
● How to manage users, set permissions, and configure projects
● How to configure Jira, apply global permissions, create new projects, update

workflows, and control access to your products.

The course includes hands-on practice and you will experience performing important Jira
administrator tasks. Through real-world business scenarios, you’ll learn tips and best
practices to ensure your success as a Jira administrator.

Who Should Attend
● New Jira administrators who manage Jira Software, Jira Service Management,

and/or Jira Work Management.
● Administrators working in Jira Cloud.

Prerequisites
We suggest you take the Atlassian Jira Essentials with Agile Mindset course, or have
equivalent Jira experience.



Course Topics
● Course Overview.
● Configuring Jira.
● Configuring Global Permissions.
● Jira Projects Overview.
● Creating & Configuring Company-Managed Projects.
● Configuring Company-Managed Project Permissions.
● Configuring Company-Managed Project Roles

Duration
1 day (8 hours).


